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A merchant’s tale from Canterbury Court
By Logan C. Ritchie

Like other convenience 
stores, this corner shop is a 
place to find anything from 
Vienna sausages to greeting 
cards to allergy medicine. 
Unlike other stores, the one 
known as the “4Cs Retail Store” 
got its start decades ago in a 
closet in the Canterbury Court 
Senior Living Community.

Through the years, the 4Cs 
— which stands for Canterbury 
Court Cash and Carry — 
has expanded to become a 
volunteer-run store that stocks 
more than 500 different items, 
from non-perishable food 
goods to office supplies for 
residents of Canterbury Court, 
a community for adults age 
62+ located just north of Lenox 
Mall and Phipps Plaza.

“You can find just about 

anything you want,” said store 
manager Gail Rogers.

The store serves 260 
residents and employees of 
Canterbury Court. Residents 
have the option of coming in 
to shop in person or of calling 

down to place orders that will 
be delivered to their doorsteps.  
Stamps are among the most 
popular items sold at 4Cs 
because it saves residents trips 
to the post office.

“It’s a wonderful service to 

our community. It’s a real place 
of hospitality. We enjoy each 
other and we enjoy people who 
come in,” said store manager 
Anne Haltiwanger.

During the early days of 
lockdown at the start of the 
Covid-19 pandemic, board 
members of Canterbury Court 
ensured the store had toilet 
paper – when it felt like the 
world was experiencing a 
shortage.

“It was amazing how the 
Board of Trustees stepped up 
to search around and find 
essentials, like the things that 
we were having great difficulty 
finding,” said Haltiwanger. “We 
had to limit the number of rolls 
that you could buy per person.”

The store, open three 
mornings a week, is run by 
about 30 volunteer residents. 
They try to get as many people 
involved as possible, said 
Haltiwanger.

Resident Bernice Burton, 
99, wrote up a history of 4Cs 
a few years ago. Burton was a 
longtime manager of the store.

“We used to have a big 
volunteer party every fall out 
on the terrace before COVID. 
One year we asked her to give 
us the history of the store, 
so she spent months going 
through all old Canterbury 
Tales [newsletter] and other 
resources,” said Haltiwanger.

The store was first named 
Canterbury Cart when it 
opened in the 1960s. It moved 
to a closet by 1972, a place to 
find simple necessities. By 1989, 
Canterbury Court created a 
space that shoppers could walk 
around in, and by 2005 4Cs had 
an even larger spot.

“The store is a great 
volunteer opportunity that 
creates an opportunity to 
serve the community as well 
as providing a wonderful place 
to support and interact with 
all the residents at Canterbury 
Court,” said Haltiwanger.

The 4Cs shop


